CHANGES FOR PATIENTS WITH BOTH MEDICARE AND MEDI-CAL

If you have both Medicare and Medi-Cal (called dual eligible), you may have the choice to
participate in a new pilot program called Cal MediConnect. This program is being tried out in
Los Angeles and seven other counties in California.

YOUR OPTIONS
Opt Out of Cal MediConnect
•

At this point, Cedars-Sinai is not participating in the Cal MediConnect pilot
program. If you are interested in keeping your coverage for Cedars-Sinai then you
must opt out of Cal MediConnect.

•

If you choose to opt out of (not to sign up for) Cal MediConnect, you will keep the same
fee-for-service Medicare benefits that you already have.

•

You will likely need to sign up for a Medi-Cal managed care health plan for your Medi-Cal
coverage if you are not already in one. The Medi-Cal managed care plan will be
responsible for covering Medi-Cal benefits, long-term support services and coordinating
with Medicare for deductibles and coinsurance.

Enroll in Cal MediConnect
•

Cedars-Sinai is still in discussions with health plans regarding our participation in the
Cal MediConnect pilot program. We will update our website if any changes occur.

•

If you choose to enroll in Cal MediConnect, your Medicare and Medi-Cal services
will be bundled together and coordinated through one plan. In addition, there will
be a supplemental vision and transportation benefit. Health plans include L.A. Care,
CareMore, Health Net, Molina and Care 1st.

Do Nothing
•

If you do not do one of the two options above, you may be passively enrolled, in the
Cal MediConnect program and a health plan will be chosen for you. This may mean
that you lose coverage for Cedars-Sinai.

DATES TO NOTE
Voluntary enrollment for Cal MediConnect plans through L.A. Care and Health Net began
April 1, 2014. Voluntary enrollment for plans through CareMore, Care1st and Molina begins
July 1, 2014.
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If you are eligible for Cal MediConnect and do not actively choose a plan within Cal
MediConnect – or opt out of enrolling in Cal MediConnect – you may be passively enrolled
starting July 1, 2014. Passive enrollment means you will be automatically enrolled in the
Cal MediConnect program and a health plan provider will be selected for you. This may result
in you losing coverage to Cedars-Sinai Medical Center and its physicians.
Passive enrollment occurs during your birth month or sooner.
At any time, with 30 days of notice, you can change your mind and select a different option –
even if you have been passively enrolled in Cal MediConnect.

HOW TO SELECT COVERAGE
An enrollment form will be sent to you by the California Department of Health Care Services
with an information packet and return envelope 60 days prior to your birth date. This
information will come in a blue envelope in the mail.
You have three options when it comes to enrolling:
•

By mail – Complete the Medicare and Medi-Cal choice form and mail it back to the
California Department of Health Care Services in the postage-paid envelope. If you lose
the form, you can call Health Care Options to request another one. Each form is specific
to the beneficiary.

•

By phone – Call Health Care Options, which is a branch of the state’s Medi-Cal Managed
Care Division, at 844-580-7272; TTY users, 800-430-7077.

•

In person – Find a Health Care Options enrollment assistance location near you.
To find a location, call the number above or click the following link and select your
county: www.healthcareoptions.dhcs.ca.gov/HCOCSP/Presentation_Sites/

If you would like to switch to a different plan (even if you have been passively enrolled in
Cal MediConnect), you will need to follow one of the three options above to change your plan.
Changing your selection requires 30 days of notice.

FOR MORE INFORMATION
For more information on how to keep coverage for care from Cedars-Sinai, call
844-CS-MEDIS (844-276-3347) 24 hours a day, seven days a week.
Email duals@cshs.org
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